Individual Subscriber Application

Fax completed application to 086-682-1388

Please include the following with this form:

1. Copy of S.A. ID (S.A. Citizens) or Passport (foreigners)
2. Proof of Income (Payslip or 3 Month Bank Statement)
3. Proof of Residential Address (Telkom bill for ADSL subscribers)

Personal Details

Title: S First Names:[ } Surname: [ 1
Identity Number: () ) ) O ) JC)C ) X ) Date of Birth: OO -0 -0

Marital Status: | I I I ] Gender:( I )

Home Telephone: () J-C ) ) -0 ) celtPhone: () ) J-C ) )-0C0 )
Work Telephone: [ J () - ()L JC) - () ) Fax: OO - 000 - 0000
Residential Address: Postal Address:

Delivery Address: Code:

)

Residential Status:

E I ) I )

Employer:| | Telephone: () - ()0 - OO0
Period Employed: Years: (| ] Months:( ) ] Period at Previous: Years:( ) ) Months:( | )
Occupation: [ J

Gross Monthly Income: SeltfR ) Spouse:R ]
Account Details

Upgrade existing account? (Yes [ No | If yes, provide username:| )
Preferred username: [ ] Password:[ J
AL
1 GB/384 2 GB/384 3GB/384 3 GB/4096

All-Inclusive ADSL (R199 ) (R269 ) (R341 ) (R554 )
1GB 2GB 3GB 6 GB 9 GB 15 GB 10 GB Local
Access Only ( ) ( ) ( ) ( ) ( ) ) )

Telephone number on which ADSL will be activated: () J( J-(CJC ) ) -C ) ()

40 MB 500 MB 1GB 3GB 5GB 10 GB
iBurst Wireless (R49 ) ( ) ( ) ( ) ( ) ( )
PC Card ExpressCard UsB Desktop
Modem (R2047)  ( ) I )
Desktop Omni WAN Wireless
Antenna (R617 ] ((R447 ) Router [ R1560 ] [ R1560 |




3G/HSDPA
250 MB 500 MB 1GB 2 GB 5GB

(RrR3s ) ((Rss9 ] (R13%9]

Option HSUPA iCon 401 USB :]
Option HSUPA GT Max PC Card (R1368)
Option HSUPA Express ExpressCard ( R 2 166 |
Option Globe Surfer III HSUPA 7.2 ( R3990 |

SIM card (R149 ]

Option 3G Refurbished PC Card
Option HSDPA iCon 225 USB
Option HSUPA GT Max ExpressCard
Option Globe Surfer II 7.2 Router

TEEE

Analogue 56k ISDN 64k ISDN 128k

Budget
Lite

(R129 ]
Plus (R149 )

Value Added Services
Dial-up backup (R49 ]  ISDN backup ( R60 ]  Extra mailbox (rR10 ]
Fax-email (R25 )  Static IP (iBurst) (rR9 ) | |@zazu.co.za

oe
i

[ J( J( J

* All 3G/HSDPA packages are subject to a once off R 115 SIM and activation fee.

* Excess usage will be billed at 20 ¢/MB on ADSL and R 1/MB on 3G/HSPDA.

* iBurst users will be throttled to 64 kbps once data cap is reached on packages of 1 GB or higher, packages below 1 GB are hard capped.
* ADSL users will be hard capped unless pay-per-use has been activated. All 3G/HSDPA packages are activated with pay-per-use.

* Month to Month option requires an initial period of 3 months, thereafter 30 calendar days notice is required for cancellation. Month to Month is not available on 3G/HSDPA.

Payment Details

Account Holder: | | Bank:[ J

Branch: | | Branch Code: () ) ) ) ) ) Ace No: () 0000
Acc Type: [ )( ( )

Declaration

1/We hereby “instruct and” authorise you to draw against my/our account with the abovementioned bank (or any other bank or branch to which we may transfer my/our account) “the amount necessary for payment of the
monthly subscription due in respect of the above mentioned agreement” on the last business day of each and every month, or the first business day of each and every month, commencing on : / /2008 and
continuing until termination of our agreement or until cancelled by me/us in writing. All such withdrawals from my/our bank account by you shall be treated as though they had been signed by me/us personally, and in the
event of acompany or cc or legal entity, I/We hereby bind myself/ourselves as co-principal debtor/s in the event of non payment.

I/We understand that the withdrawals hereby authorised will be processed through a computerised system provided by the South African Banks and I/we also understand that details of each withdrawal will be printed on
my bank statement or on an accompanying voucher. I/We agree to pay any bank charges relating to this debit order instruction. I/We understand that this agreement may not be cancelled within the first 3 (three) months
of this agreement, thereafter, this authority may be cancelled by me/us by giving you 30 (thirty) calendar days' notice in writing, sent by prepaid registered post, but I/we understand that I/we shall not be entitled to any
refund of amounts which you have withdrawn while this authority was in force, if such amounts were legally owing to you. Receipt of this instruction by you shall be regarded as receipt thereof by my/our bank (whichever it
is or will be). A R30 administration fee will be levied on all unpaid debit orders.

ASSIGNMENT:

I/We acknowledge that the party hereby authorised to effect the drawing(s) against my/our account may cede or assign any of its rights to any third party without my/our prior written consent and that I/we may not
delegate any of my/our obligations in terms of this contract/authority to any third party without prior written consent of the authorised party.

I declare that all information on this form is true and correct. I agree to be bound by the Terms and Conditions of this agreement. I further agree to the Zazu Terms & Conditions as published and amended from time to time
on: www.zazu.co.za. I consent to Zazu requesting and reporting my Confidential Information, Consumer Credit Information and Prescribed Information as defined in the National Credit Act, No 34 of 2005, from and to
registered credit bureaux and such other persons as contemplated by in the Act, for the prescribed purposes of the Act. I understand that the conclusion of this agreement is subject to credit approval by Zazu.

Authorised Signature:

Place: [ }

Date: (JCO(JOD) - (0] - JO)




